
 

 

- Forwarded message ---------- 

From: Cary-Andrew Crittenden <southsfbayarea@gmail.com> 

Date: Sat, 10 Nov 2012 23:36:06 -0800 

Subject: UPDATE 

To: Lee Pullen <Lee.Pullen@ssa.sccgov.org> 

Cc: Lori.pegg@cco.sccgov.org, nanosafety@gmail.com, 

jim.odonnell@abc.com, dan.noyes@abc.com, madison.nguyen@sanjoseca.gov 

 

Mr. Pullen, I have been informed by one of the Markham Plaza residents 

that Robert Moss was found dead.        Regards, Cary-Andrew 

Crittenden 

 

On 11/9/12, Cary-Andrew Crittenden <southsfbayarea@gmail.com> wrote: 

> Thank you for your response Mr. Pullen,  I understand about the 

> confidential nature of complaints and investigative files, the case 

> number however, is a matter of public record as is the name of the 

> individual conducting the investigation.   Can you direct me to the 

> specific statute or policy that states that the case number and name 

> of the investigator are not to be released or disclosed to the 

> reporting party?  Please  Advise.                   Regards: 

> Cary-Andrew Crittend 

> 

> On 11/9/12, Lee Pullen <Lee.Pullen@ssa.sccgov.org> wrote: 

>> Dear Mr. Crittenden, 

>> 

>> Complaints or allegations made to APS, once received, are investigated as 

>> warranted and are not subject to public feedback, including to the 

>> reporting 

>> party. We will not be able to share with you our findings due to the 

>> extremely confidential nature of Adult Protective Services 

>> investigations. 

>> 

>> Thank you for your understanding, 

>> 

>> Lee Pullen 

>> 

>> -----Original Message----- 

>> From: Cary-Andrew Crittenden [mailto:southsfbayarea@gmail.com] 

>> Sent: Friday, November 09, 2012 11:58 AM 

>> To: Lee Pullen 



>> Subject: Re: Case Number 

>> 

>> Mr. Pullen,   Please provide me with the Case number pertaining to my 

>> complaint against Elaine Bouchard, the property manager of Markham Plaza 

>> Apartments. I will also need the name of the individual assigned to the 

>> investigation.  I have not heared back from you, nor have I heared from 

>> APS 

>> pertaining to this complaint or the welfare of Mr. 

>> Robert Moss (2000 Monterey Rd. Apt#409)      This will need to be 

>> cross referenced to a complaint filed with the US Dept. Of Housing and 

>> Urban 

>> Development, and another to be filed with DFEH 

>>                  Regards, Cary-Andrew Crittenden 

>> NOTICE: This email message and/or its attachments may contain 

>> information that is confidential or restricted. It is intended only for 

>> the individuals named as recipients in the message. If you are NOT an 

>> authorized recipient, you are prohibited from using, delivering, 

>> distributing, printing, copying, or disclosing the message or content to 

>> others and must delete the message from your computer. If you have 

>> received this message in error, please notify the sender by return 

>> email. 

>> 

>> 


